FAQ - National Military Cemetery

1. How can | acquire a lot in the National Military Cemetery?

Members must first fill out an application form and have it approved by the Directorate of Casualty
Support Management (DCSM). The approval process can take up to 10 business days, but it is
usually done within 5 business days.

2. The application for a lot has been approved. What are the next steps?

You now have the authorization to acquire a lot in the National Military Cemetery (NMC). These
arrangements are completed with one of the NMC Liaisons at Beechwood Funeral, Cemetery and
Cremation Services. The application will remain on file with the NMC Liaisons until arrangements
have been completed.

3. Can | make my arrangements in advance of need or do | have to wait for someone to pass
away to acquire a lot?

Arrangements in the NMC can be done in advance of need, or at the time of someone’s passing.
Many families choose to make arrangements in advance of need because it not only provides peace
of mind and comfort for yourself and loved ones, but it also allows you to lock in today’s prices.

4. Do | have to acquire the military monument?

To acquire a lot in the NMC, your monument must be purchased at the same time. National Defense
heavily regulates monument inscriptions and the NMC Liaisons must abide by these regulations.
Once the inscriptions have been approved by National Defence and the family, the monument will be
manufactured and installed on the lot.

5. Besides the lot and the monument, what other costs can | expect to incur?

The interment fees (opening and closing of the grave), urns and vault can be purchased in advance
of need or at the time of someone’s passing. Also, Beechwood is a fully licensed funeral home that
offers a broad choice of traditional and alternative styles of funeral and cremation services all in one
beautiful location. Your NMC Liaison can provide you with more information on costs and options for
our funeral home.
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6. What is the military urn?

The military urn is unique to Beechwood and is made of solid black granite with the Canadian Forces
crest on the front. We also have matching granite urns for the non-military spouse, with either a rose
or bird design. The urn is ordered and kept in storage until needed and can be shipped to anywhere

in Canada at the time of need.

7. What is an urn vault and is it mandatory?

It is a fiberglass container that can contain up to 2 urns. The purpose is to keep both urns side by side
when inside the ground, without having earth separating them. It also provides some protection from
the elements. An urn vault is optional, however many couples find the concept of having their urns
side by side comforting.

Unfortunately, casket vaults are not permitted in the National Military Cemetery.

8. Does Beechwood offer payment plans?

Beechwood offers flexible financing and payment options to meet individual needs. Your NMC Liaison
can provide more information.

9. Can more than two people be buried in the same lot?

Unfortunately all of the lots within the NMC can only accommodate the military member plus one
family member. However, Beechwood has created the Military Family Member Program where
additional family members can acquire a lot in one of the neighboring sections within Beechwood at a
reduced cost.

10. I do not live in the Ottawa area. Do | have to meet with an NMC Liaison to complete my
arrangements, and which services should | take care of?

The NMC Liaisons are available to discuss all of the arrangements by email and telephone and they
can then be completed by regular mail or email.
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